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2 |Unit 1: Welcoming Guests

3 |Unit 2: Welcoming Guests with no reservation

4 |Unit 3: "Difficult" Guests

5 |Unit 4: Looking after Guests (1)

6 |Unit 5: Looking after Guests (2)

7 |Unit 6: Reservation Inquiries

8 |Unit 7: Reservation changes

9 |Unit 8: Phone Calls to Reception

10 |Unit9: Communication Problems

11 |Unit 10: Gues Problems

12 |Unit 11: At Breakfast

13 |Unit 12: At the Bar

14 |Unit 13: Complaints from Guests at the Bar

15 |Unit 14: In the Restaurant (1)

SHEEE /S ELEE

1. R%&E 40% BETHEE (O—LTL—ICLDRREET) ~ORMYMBAKRRETMBLES
w2 RELE 30 % HRELVBEAOSMELETMLFET

3. TAMZ 30 % BEHOFEETHIII=TR FORRETBLET

RE-TAL (TOMBRELZLE) EThTh20%U e L, BEEBEF0%ET 5,

MEESENTHFR FOELIZ Y bOO—LTL—HRLTTH, ZOEMN, UTOREZTVET, ORFV Y=y I QMBELFEAMICL D"
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BERNS [RTLREYIEBELEOO—LTLABKEFDLELEZTO Ty FRDET
FEER [RTLCET28RBCETIBREY —EXATRELERMLEE - RBEICHRL, 5T - B - FT - BN TED L
T3 X |Hotel & Hospitality English by Mike Deymour, Harper Collins Z 8=, HH. #B7U > FE%E/RT 5
BH BRERE

Unit 14: In the Restaurant (1)3TOEIC Bridge Test D&##i{ER(IZ & 2R NHIE

2 |Unit 15: In the Restaurant (2)
3 |Unit 16: In the Restaurant (3)
4 |Unit 17: Housekeeping
5 |Unit 18: Housekeeping Problems
6 |Unit 19: Room Service
7 |Unit 20: Guest Services
8 |Unit 21: In the Business Center
9 |Unit 22: Recommendations for places to eat
10 |Unit 23: Checking Out
11 |Unit 24: Problems in Checking Out
12 |Review by Resouece Bank: Key Phrases, Key Words
13 |Review by Resouece Bank: Howdo Isay...?
14 |Review by Resouece Bank: On the Phone
15 |Review by Resouece Bank: Model Emails
WEAR/BE ET K]
1. F & 40 % BETHEE (A—LTL—I&BRKEED) ~ORYMEHFRRETFELES
i 2. BERY 30 % HRELVBREADEMEBEFHLET
3. TAMZ 30 % BREOFBETITIS=TAIOBEREFELET
BE TR (ZOMBRERE) FETNTN0%LULE L. BREBIEI0%ET 5.
MEEE| TR FOELIZY FOA—LTL—DRLTTA, ZOEN, UTOEZTEFTVET. OXE/ U= v/ QBELREAYIZL S
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FEEHN  |OEXLBROEFEISA=I—TavARLQILEL T av hAL@RE, REAMRL

BRENS |[BHOFEL XBOT I TRERREREL. CERETLE T30 $5 (REFER)

FEER |(ERXROSTERECTHFORZERTES BDDEZIEBNDOREIUEISIENTES, BHDFEDRLGIARPEIEND,

FRATFRAL IREFFICEHNERT

B BEHE

1 FR A2 hOF8Y Y30 BRSHRER

2 |With The World BSEELTARTL—%., BEEN. HEOBN

3 FR FTVITEDNA UFE1—IBE L ERXER XZOHMICHEIZRE

4 AN T—VIZEDW A UAEL—TER L BERXER XCOHMICHEEICEE

5 With The World BV EE~NA VA Ea—

6 |¥AH ERITICEKREER HMTLUEBNELERREER (®I51E)

7 |At

8 |withTheworld mESRIEE®D

9 %A BREEQICHESVEITSvLaTy T #HITUBNELEMRIEEER (REISE)
10 |[RE

11 |With The World BE&IZEQ)

12 |¥M BEREEQI1ETVETSvia7yd HHTLBNMELERIBRER (’E1518)
13 [RE

14 |withThe World TE~ADEBRILEVT—T 3> >With The World 1~2;BR] Instagram TREFERFKE LUV E(LARBH)
15 |ZEAUYNMZYD

AR /AE EEE
1.8 & 40 % RHYONE. HRRRE. BEELEOEH

;ﬂﬁ 2 RERY 30 % WEE . BHTF—. MEH. BN - RS . SUN0ERE
=

% | 3 FRAEOM 30 % BAREMERNS. PERRLIELK— k

Bl TANMZOMBELLE) TN EN20%L EEL, BEEBF0%ET D,
BRE-
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#EHM  |This course aims to have the students prepared for the TOEIC L&R Test by covering a variety of business scenes with both casual and for

BERNS The students will build vocabularies and deepen their grammatical understandings while becoming familiar with the topics dealt with in the t

- Goals in the test scores may vary from one student to another. The average goal set for the class will be 550 out of 990 points, while the
FEEE
target range may vary from 300 to 400.

EATFRL |[ELHTDTOEIC L&R EIFADEIFA
B REE

1 |=E'9UTILRE

2 Lesson 1 - for Part 2
X DIELHD5Ws&HowEEEEZEL D

Lesson 2 - for Part 1

3 beBNEADE® DB INKIE I ETE SRR

4 Lesson 3 - for Part 1
BELFELEZERZMDOTEHNIEZTOEIRBKIFRY

5 Lesson 4 - for Part 2
TEFrTITRAE I TREITRLE ITERM - EDHRBEELIYFTERZD

6 Lesson 5 - for Part 2
BEEVNFTEDNEL BB HYR BN IGEERESZD

7 Lesson 6 — for Part 5

TER 2T IIZER !

8 |FEHLERYERY

Lesson 7 — for Part 1

S | BfEILTIRAE I R T AR E R 4R<
10 Lesson 8 - for Part 5&6
F—J—F#FRELTELLEHIZE RS
11 Lesson 9 - for f’art 5
AT HBEL &S
12 Lesson 10 — for Part 5
to dofl%, — ingfté, - ed/enfsDEHLND/NF—2FEHESZEH—
13 Lesson 11 - for Part 1&2
BOUVLDIFIISEER!
14 Lesson 12 — for Part 3&4

MBI ESHDBRMDORNERZD

15 |FEHERYERY

1.8 & 30 % Assignment: Dictation tasks, vocabulary checks, quizzes, etc.
T 2. BERS 30 % Participation: Positive engagements are expected during pair and group work.
3. TR 40 % Tests: Review quizzes after completing each unit

BB TANTOMBELE) BTAETN20%LEEL, BEEHEI0%ET D,

@5142% | The teacher will adopt various extra activities to enhance the students’ motivation, vocabulary, understanding of grammar, and listening skills.
RIEFE" | The students will take a TOEIC L&R Test in January 2023.
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#EHM |This course aims to have the students prepared for the TOEIC L&R Test by covering a variety of business scenes with bg
®*MWAE |The students will build vocabularies and deepen their grammatical understandings while becoming familiar with the topics g
sEgE Goals in the test scores may vary from one student to another. The average goal set for the class will be 550 out of 990
points, while the target range may vary from 300 to 400.
EATFERE |[XCHTHDTOEIC L&R FFADEIFA
FEEY REHE

1 |Lesson 13 —for Part 3: RIEFEDERKEELFIEMRT S

2 |Lesson 14 —for Part 4: F—YDEFEELEHINEVIERSZ S

3 |Lesson 15-for Part 7: BABIMARGBENEZZDEU LD TL—XE KR

4 |Lesson 16 —for Part 7: Part TMHEHIE VY -XERKICEN KD

5 |Lesson 17 —for Part 586: RREFDFTyIRAU-E2D!

6 |Lesson 18 —for Part 5&6: WBHSIDFTYIRAULE2D!

7 |Lesson 19 —for Part 5&6: #EEAILHADEAMNEL TS

8 |Lesson 20 -for Part 5&6: IE#iAIRDMEEIIEFTOERAICIEZE+EZFINHINFER

9 |Lesson 21 —for Part 7: Scanning&&[ZDIT&LD

10 |Lesson 22 - for Part 384: RRIEDEEH

11 |Lesson 23 —for Part 7: Multiple Passage

12 |Lesson 24 —for Part 6: XEDRERR/N\I—ZWEIZ LS

13 |Lesson 25-for Part 7: HRABFAPLRERNEDDEAYIITFELES

14 |Lesson 26 - for Part 3&4, Part 7: Meaning in ContextX k& ix#AED

15 |Lesson 27-for Part 3, Part 7: AFEBMLZOYERYIZENKS

FERE /A ECEE
1.8 8 30 % Assignment: Dictation tasks, vocabulary checks, quizzes, etc.

i 5 42 BREZRY 30 % Participation: Positive engagements are expected during pair and group work.
3. TAMEDM 40 % Tests: Review quizzes after completing each unit

BRE TANZOMBRELE) FEAEN20%LLEL, BEEBEI0%ET 5.

gmiz-| The teacher will adopt various extra activities to enhance the students’ motivation, vocabulary, understanding of grammar, and
v |listening skills.
tott | The students will take a TOEIC L&R Test in January 2023.
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#E B |This course aims to have the students prepared for the TOEIC L&R Test by covering a variety of business scenes with both

BEMNSE |The students will build vocabularies and deepen their grammatical understandings while becoming familiar with topics dealt w

#EB4Z |Goals in the test scores may vary from one student to another. The average goal set for the class will be 700 out of 990 poi

{E AT ¥ X|Work Advantage — Concept, Practice, Reality: Book 1

B REE

1 |1 Team Spirit

2 |Unit 2 Forming aTeam

3 |Unit 3 Working with the World

4  [Review 1 (Units 1-3)

5 |Unit 4 Business Strategies

6 |Unit 5 Understanding Your Customers

7 |Unit 6 Work Smart

8 |Review 2 (Units 4-6)

9 |Unit 7 Corporate Image

10 |Unit 8 Company Profits

11 |Unit 9 Tactical Decisions

12 |Review 3 (Units 7-9)

13 |Unit 10 Human Resources

14 |Unit 11 Entrepreneurship

15 |Unit 12 The Future of Business

HEEE /RS FEAE
1.8 & 30 % Assignment: Dictation tasks, vocabulary checks, quizzes, etc.
| 2. BEZRP 30 % Participation: Positive engagements are expected during pair and group work.
3. TAMED 40 % Tests: Review quizzes after completing three units

BB TANTOMBRELE) BTAETN20%LEEL, BEEHIEI0%ET D,

12%%1 The students will take a TOEIC L&R Test in January 2026
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#EHM  |This course aims to have the students prepared for the TOEIC S&W Test by covering a variety of global scenes.

#%MNBE |The students will build vocabularies while increasing their readiness for the TOEIC S&W Test

FEEE Goals in the test scores may vary from one student to another. The average goal set for the class will be 150 out of 400 points.

EATH+ X+ |Globe Trotters — Practical English with Video

B REE

Unit 1: Spain
Video: The sights and sounds of Spain—beautiful cities, grand palaces, guitar players, and flamenco dancers

2 Unit 1: Spain

Travel Adventures: At the Airport
3 Unit 2: China

Video: Pandas young and old, filmed in zoos and in the wilds of China—including rare footage of newly—born cubs
4 Unit 2: China

Travel Adventures: From the Airport

5 |Reivew

Unit 3: Peru
6 |Video: A tour of some of the most stunning places in Peru—Cusco, Machu Picchu, and the mysterious Nazca lines
Travel Adventures: At the Hotel

Unit 3: Peru
Travel Adventures: At the Hotel

Unit 4: Tokyo
8 |Video: A portrait of life in modern Tokyo—fast trains, high—tech cell phones, and bright city lights
Travel Adventures: Describing Tokyo

Unit 4: Tokyo
Travel Adventures: Describing Tokyo

10 |Review

Unit 5: New York City
Video: A tour of one of the world's most exciting cities —— on the streets, in the air, and underground

Unit 5: New York City
Travel Adventures: Getting Directions

Unit 6: Antarctica
Video: The natural wonders of the Earth’s coldest, driest, and windiest continent—truly a land of extremes

Unit 6: Antarctica
Travel Adventures: Health Problems

15 |Review

1.8 & 30 % Assignment: Dictation tasks, vocabulary checks, quizzes, etc.
{3 2. BERD 30 % Participation: Positive engagements are expected during pair and group work.
3. TRAMZEDOH 40 % Tests: Review quizzes after completing each unit

BB TANTOMBELE) BTAETN20%LEEL, BEEHIFI0%ET D,

BIRRE- The teacher will adopt various extra activities to enhance the students’ motivation, vocabulary, understanding of grammar, and
ZA22 llistening skills.
ottt | The students will take a TOEIC L&R Test in January 2023.
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#EHM  |This course aims to have the students prepared for the TOEIC S&W Test by covering a variety of global scenes.

#%MNBE |The students will build vocabularies while increasing their readiness for the TOEIC S&W Test

FEEE Goals in the test scores may vary from one student to another. The average goal set for the class will be 150 out of 400 points.

EATH+ X+ |Globe Trotters — Practical English with Video

B REHE
1 Unit 7 India
Video: From the Himalayas to the sea, an amazing mix of geography, peoples, languages, and customs India provides
2 Unit 7 India
Travel Adventures: Shopping
3 Unit 8 New Zeatand
Video: Bungee jumping,jet boating, zorbing...A tour of New Zealand, a country that is famous for its extremely living
4 Unit 8 New Zeatand
Travel Adventures: One Day Excursions
5 Unit 9 Africa
Video: The sights and sounds of one of the world’s most beautiful natural environment—Southern Africa
6 Unit 9 Africa
Travel Adventures: Running into Problems
7 Unit 10 Cambodia
Video: The history of Angkor—it was once the world's biggest city, but over time it was lost in the jungle
8 Unit 10 Cambodia
TravelAdventures: Bargaining
9 Unit11 Egypt
Video: Traveling back in time to discover one of the Wonders of the World: Egypt's Pyramids of Giza
10 Unit11 Egypt
TravelAdventures: HomeVisit
11 Unit 12 ltaly
Video: Visit to some of the world’s most active volcanoes—windows to a boiling hot world beneath the Earth’s surface
12 Unit 12 ltaly
Travel Adventures: At a Restaurant
13 Unit 13 Mars
Video: Discoveries of two robot rovers that landed on Mars in 2004
14 Unit 13 Mars
Travel Adventures: Saying Good-bye
15 |Review
HEEE /B ELEE]
1.8 & 30 % Assignment: Dictation tasks, vocabulary checks, quizzes, etc.
{3 2. BERD 30 % Participation: Positive engagements are expected during pair and group work.
3. TRAMZEDOH 40 % Tests: Review quizzes after completing each unit
B TANZOMRELE) FENTN20%LEEL, BEEBE0%LT B,
sz | The teacher will adopt various extra activities to enhance the students’ motivation, vocabulary, understanding of grammar, and
ZA22 llistening skills.
ottt | The students will take a TOEIC L&R Test in January 2023.
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#EHH |This course focuses on practical English in our daily lives. It aims to brush up on speaking and writing skills in particular.
BEKNA |The language areas presented are taught within a comunicative framework and most of the activities are student—centered with pair
#EH4Z |The goal is to gain communicative competence in basic daily conversations with spontaneity.
{# T3 A |English Firsthand Book 1 with My Mobile World_Student Book / Whaddaya Say?
B REHE
1 English Firsthand, Book 1 Unit 1: It's nice to meet you.
2 |English Firsthand, Book 1 Unit 2: Who are they talking about?
3 |English Firsthand, Book 1 Unit 3: When do you start?
4  |English Firsthand, Book 1 Unit 4 : Where does this go?
5 |English Firsthand, Book 1 Unit 5: How do I get there?
6 |English Firsthand, Book 1 Unit 6: What happened?
7 |English Firsthand, Book 1 Unit 7: I'd love that job.
8 |English Firsthand, Book 1 Unit 8: What's playing?
9 |English Firsthand, Book 1 Unit 9: What are you going to do?
10 |English Firsthand, Book 1 Unit 10: How much is this?
11 |English Firsthand, Book 1 Unit 11: How do you make it?
12 |English Firsthand, Book 1 Unit 12: Listen to the music.
13 |English Firsthand, Book 1: Review
14 |English Firsthand, Book 1: Review
15 |English Firsthand, Book 1: Review
FHEEE/#E EXRzE-
1.8 %8 40 % Assignments in My Mobile World and Passport to Work (Workbook)
i & 2 BEZXRB 30 % positive engagement in pair/group work
3. TAMED 30 % tests in My Mobile World
B TAMZOMRELE) FThTI20%UEEL, BERBEF0%ET S,
[MEER
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FEEM This course aims to improve students’ listening and speaking skills by studying the textbook and various extra activities.

BERNS Particular focus will be laid on listening comprehension and speaking skills.

FEEE Students can write down what they have heard and make oral presentations on the topics covered in the course.

EATH* XL |English for Tourism Professionals

B REHE

1 Unit 1: Recommending a tour

2 Unit 1: Recommending a tour

3 Unit 2: Taking a tour booking

4 |Unit 2: Taking a tour booking

5 |Unit 3: Escorting a tour

6 |Unit 3: Escorting a tour

7 Unit 4: Welcoming international tourists

8 Unit 4: Welcoming international tourists

9 Unit 5: Taking an airline reservation

10 |Unit 5: Taking an airline reservation

11 [Unit 6: Giving flight information

12 |Unit 6: Giving flight information

13 |Unit 7: Helping passengers check in

14 |Unit 7: Helping passengers check in

15 [Review

1.8 & 30 % Assignment: Dictation tasks, vocabulary checks, quizzes, etc.
r % A 2. BERY 30 % Participation: Positive engagements are expected during pair and group work.
3. TR DM 40 % Tests: Review quizzes after completing each unit

R TANZOMRELL) FThTh20% U EEL, BREBF0%ET D,

iz The teacher will adopt various extra activities to enhance the students’ motivation, vocabulary, understanding of grammar, and
gmﬁ listening skills.
zott | The students will take a TOEIC L&R Test in January 2025.
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#EHM  |This course aims to improve students’ listening and speaking skills by studying the textbook and various extra activities.

BERNS Particular focus will be laid on listening comprehension and speaking skills.

FEEE Students can write down what they have heard and make oral presentations on the topics covered in the course.

EATHF AL |English for Tourism Professionals

B REE

1 Unit 8: Working at the boarding gate

2 Unit 8: Working at the boarding gate

3 |Unit 9: Offering in—fiight services

4 |Unit 9: Offering in—fiight services

5 |Unit 10: Giving CIQ information

6 |Unit 10: Giving CIQ information

7 Unit 11: Taking a room reservation

8 |Unit 11: Taking a room reservation

9  |Unit 12: Welcoming guests

10 |Unit 12: Welcoming guests

11 |Unit 13: Helping guests

12 |Unit 13: Helping guests

13 |Unit 14: Dealing with complaints

14 |Unit 14: Dealing with complaints

15 |Unit 15: Sending guests off

1.8 & 30 % Assignment: Dictation tasks, vocabulary checks, quizzes, etc.
{3 2. BERD 30 % Participation: Positive engagements are expected during pair and group work.
3. TRAMZEDOH 40 % Tests: Review quizzes after completing each unit

BB TANTOMBELE) BTAETN20%LEEL, BEEHIFI0%ET D,

BIRRE- The teacher will adopt various extra activities to enhance the students’ motivation, vocabulary, understanding of grammar, and
ZA22 llistening skills.
ot | The students will take a TOEIC L&R Test in January 2025.
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FEAM [ESRRI—VITBITDEERENEES
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FEER [EVRR—VIHERERE-REFICHRL. ThoZ2E->T. V—VIZBLTAESOZEXPRVERBETEDLIITT S

{E AT ¥ X |English at Work 3, Cengage Learning

B REE

1 (EW),Unit 1 Communication on the Phone: Meeting (Re)arrangements

2 (EW),Unit 2 Introducing Companies and Products: Consumer Problems

3 [ (EW),Unit 3 Cocializing with Confidence: Icebreaking, Do’s and Don'ts

4 [Review and Presentation

5 | (EW),Unit 4 JoblInterviews:InterviewSkills

6 (EW) ,Unit 5 Business Writing: Advertising

7 | (EW),Unit 6 Job Hunting: Looking Online

8 (EW) ,Unit 7 Powerful Presentations: Pitching

9 [ (EW),Unit 8 Participating in a Meeting: Wrapping Things Up

10 |Review and Presentation

11 | (EW),Unit 9 Negotiating for Success: Making a Deal

12 [(EW),Unit 10 Traveling on Business: Trade Shows

13 | (EW) Unit 11 Technology: :Social Media

14 | (EW),Unit 12 Solving Problems: Business Problems

15 |Review and Presentation

FEEE/HE EX 1 RS
1.8 & 30 % BETOER-RFITOVT, BHTREEY, RETELLITTS
& 2. BEZRDY 0% HELBEROWBHETELET . BEPOMBHLELTIE, BRMLEM. BEOTRYAAES, SREBNENTRELESY
3. TAMED 40 % FHITE (Unit) 8 T T LIS Mini Test #17LVET

BB TANTOMBRELE) BTAETN20%LEEL, BEEHIEI0%ET D,
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FEAN  |RTILER - ISMTNERTRELGY—ERBBOLBRAZFET S,

BENE  |RTILER - ISIFLERTREUBEICHEREZEASTHEY —ERBBOBRANLES,

FEER | RTLER - IFMYINERTREGY—EREEOMBETHERRYEERT D,

ERTHFRL | Y—EREBRERAXAAF

B REEE

1 [3R%E H—EXRFYINEED (BELESNDIEHEH)

2 |3FE Y—EXRFVIDEEQ (REEHEFDL)

3 3T EMHEO (Y—EXDOHMBITH)

4 [3RFE EMNEQ (HEOMBIA)

5 [3MREEE —MAE GIREHEDH)

6 |3MRFE HARKHEDO (ARMBEREM)

T |3EFE HARKEEQ (EEHHEMN)

8 |3 E MARKEEQ® GELAHEH)

9 |3EPE HARKED® (REEH)

10 [3#2E EHEEO (HBELEEFH,)

11 3828 EBREQ (REEMHEH)

12 3828 EHEEQ (EREEEFH)

13 3828 ZHHED HREHBEHN

14 3828 FeoH®

15 [3#%E FHOQ

FEREE /A FEAE
1.8 & 30 % BERE~ORYBHEY
TE 2. RERS 30 % HERIR - B SEED
=
% | 3. FRrZOM 40 % ERRBREMRRROBAUE
B TANEDOMBRELE) ZENEN20%LUEEL., BEEBF0%ET D
Dihpe. [fEREBRE 1A REAEMR
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ZEEM |RTILER - IS FLERTRELGY—ERBEBOLVEAEFETD

BERS |RTILER - ISA N ERTRELGBERICERE5 A 2TBHE Y —EREBEOB RN HESN

FEER |RTLER - ISAFLERTRELGY—EREBOHNH L TBHEALEEERT D

FERTFA

Pk REEHE

1 |2#2E EMHME O (Y—EM@EE)

2 | 2#EFE EMME @ GERMBEEN)

3 | 2#%FE —RAE GHEREREDH)

4 |2#HFE HARE O (AHEREM

5 |2#%¥E ARG @ (EEM#EEH)

6 |2#HFE HARE O GELAHED)

7 | 2#%%E HABRE @ (BREEH)

8 |2#E EHEE O FIELEEM)

9 |2#%¥E EHHEE @ RRERKEH)

10 228 EBEFEE O (EREEED)

11 | 28B%E ZHHE @ (E&RBEEH)

12 | 228 EBEEE © ®HIXEHEL)

13 |18 EXE®H © (AZEH)

14 |#18 EXEH @ (EEH)

15 |#£18 EXEH O (hFEH)

FERE/AS R
1.8 30% BEEREORYMHEY
i | 2. B%ES 0% AR - BRI - SH#L
H
% | 3. FRMEC 40 % ERHBR L HRRBROBEHE
B TANZOMBRELGE) (TN TN20%U EEL, BEESIE0%ET S,
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ZEEM |RTILER - IS FLERTRELGY—ERBEBOLVEAEFETD

BERS |RTILER - ISA N ERTRELGBERICERE5 A 2TBHE Y —EREBEOB RN HESN

FEER |RTLER - ISAFLERTRELGY—EREBOHNH L TBHEALEEERT D

FERTFRN Y —ERRBREZRAA P14

Pk REEHE

1 |#1#R BRESE

2 |EIR EESE

3 [ElR BEELE

4 |FER EERIS

5 |[Elk BEEXS

6 |# 1 RIRERERL LS

7 |1 Y—ERXRE2YIDEE

8 | 1# FMIMB (Y—ERMH)

9 |1# FTMIME (F—ERHMH)

10 | 1% ZEMMBEE (F—ERMH)

11 |18 BMME R0
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